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Chamber Board Votes to
Oppose Independent
Contractor Withholding

At its board meeting on February
24, 2010, the Concord Chamber
Board of Directors voted to op-
pose a proposal to require busi-
nesses to withhold 3 percent of
payments to independent contrac-
tors.

In a year when the Governor and
legislative leaders have indicated
t hat Aj obso
pendent contractor withholding will
erode rather than promote Califor-
nia jobs.

Some of the areas that will
threaten small businesses are:
Independent contractors already
have a greater tax burden than
employees; Withholding will
wrongly force small businesses to
loan money to the state - interest
free; Withholding targets the
wrong group of taxpayers - tax-
payers who are already compliant.

More information on Independent
Contractor Withholding, contact
the Concord Chamber at (925)
685-1181.
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Green Business
Committee Meeting

March 9, 2010 9:00 am
Olympic High School
2730 Salvio Street, Concord

Join us as we tour Olympic High
School 8s new Tech
the studentsd proj

For more information, please call
the Chamber at (925) 685-1181.
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Crowne Plaza Hotel
45 John Glenn Drive, Concord
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Friday, March 26, 2010 11:00 ar8:00 pm
Saturday, March 27, 2010 10:00 adt00 pm

This event is for families, seniors and adults -
we encourage everyone to join us for educational
programs and to visit exhibitors who
provide products and services to make life
better in the later years.
Attend sessions about financial management, dementia,
nutrition & exercise, safety & security,
senior housing and more...

Sponsored by:
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For more information, contact the Chamber at 685-1181
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MISSION STATEMENT
To foster a climate in which our members can operate
more successfully, realizing the benefits of increased
economic activity and community involvement.

EXECUTIVE COMMITTEE

Curtis Lindskog, Chairman of the Board
Shaw Environmental

Ellen Williams, Past Chair of the Board
Niche Ventures

Doug Messner, Chairman of the Board Elect
Sierra Pacific Properties

Ann McDonough, Vice Chairman
Budget/Finance
Ann McDonough CPA

Ken Dami, Vice Chairman Public Policy
Tesoro Refining & Marketing Company

Maureen Cunningham , Vice Chairman
Member Services
Bank of America

DIRECTORS

Nicole Adler, Garaventa Enterprises

Greg Arakawa, Wood, Smith, Henning,
Berman, LLP

Chris Basman , Mechanics Bank

Marian Catedral -King, Chevron

Diane Covington , Mary Kay Cosmetics

Gary Craft , Craft Consulting

Keith Freitas , Buchanan & Byron Airports

Gregory Hoaglin , PG&E

Barbara Langsdale, We Care Services for
Children

Ray Nassief, John Muir Health

Rob Robertson , Weichert Realtors® -
America First Team

Kim Trupiano , Sunvalley Mall

Greater Concord

Chamber of Commerce Staff

Marilyn Fowler , Chief Operations Officer
Sherry Mullin , Office Assistant

Carey Mastick , Events Coordinator

Jennifer Smith , Member Services Coordinator
Rocci A. Barsotti , Membership Services

John Irvine , Membership Services

Dale Tomy, Membership Services

Production, Writing and Design of
The Business Connection
Marilyn Fowler

Member Satisfaction -
Survey Results

The Concord Chamber of Com-
merce recently had Dr. Nazeer
Ahmed, PhD MBA PE of Delixus,
Inc. perform a web based Member
Satisfaction Survey for Concord
Chamber members.

The survey showed that the over-
all customer satisfaction index for
the Concord Chamber is 79. This
compares with the American Cus-
tomer Satisfaction for all sectors
for the year 2009 of 74.

Respondents stated that net-
working opportunities and promot-
ing their business were high priori-
ties for them. Most businesses
look for business exposure and
business contacts when joining
the chamber. An overwhelming
majority - 84% - would recom-
mend the chamber to others.

The economic downturn had a
significant impact on the business

community in

Concord. 74%

of the respon-

dents said they

have experienced a drop in reve-
nue due to the downturn.

The Stimulus Plan had only a
marginal impact on the local econ-
omy. 77% of the respondents said
they have experienced no benefit
from the plan. Of those who have
benefited from the Stimulus Plan,
38% stated that they received
funding, while 15% stated that
they received contracts.

Greater access to credit and tax
cuts are the most often cited rec-
ommendation by local small busi-
ness to the government.

For more information about this
survey or others, please contact
Dr. Nazeer Ahmed at (925) 672-
2623 or visit www.delixus.com.

Concord Business Community Workshop

Wednesday, March 17, 2010

8:00 am to 9:30 am

Centre Concord, 5298 Clayton Road
Concord

Learn more and help the city make
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decisions about its

budget at this free workshop designed for businesses in the Concord area.

Light refreshments will be served. Please register online by March 12th at
www.concordchamber.com or call the Chamber to reserve your spot at (925)

685-1181.

Shaw® shaw Environmental & Infrastructure, Inc.
aworld of Solutions

Environmental Assessments = Decontamination/Demolition ® Hazardous Waste Cleanup * Site Redevelopment

24M1220050

www.shawgrp.com



Do you want to help
shape the workforce of
tomorrow?

Business Education

Committee Meeting
March 11, 2010
8:00 am
Concord Chamber Office
2280 Diamond Blvd., Suite 200
Concord

BEST Day

Business & Educators Shadowing for Tomorrow

Sponsored by:

Mt. Diablo
Unified School District

The Concord Chamber Business Edu-
cation Committee organizes BEST Day
(Business & Educators Shadowing for
Tomorr ow) every
event was hosted by John Muir Health
- Concord Campus. After a welcome
from Ray Nassief, Vice President of
Operations John Muir Health and
Joanne Durkee, Business Education
Committee Chair, opening remarks
were given by new Mt. Diablo Unified
School District Superintendent Steven
Lawrence and Associate Superinten-
dent Alan Young, followed by a presen-
tation by April
Learning. o

Following the presentation, teachers
headed out to assigned businesses to
shadow workers for a few hours. Some
of the businesses participating were:
AAA Travel & Insurance, Chevron,
Contra Costa Water District and John
Muir Health Concord and Walnut Creek
Campus.

Contra Costa County
Office of Education

After the visit to the business sites,
the educators returned to John Muir
Health - Concord Campus for a hosted

y elincheon @ndi team ypeesentdtisns.

Each group of teachers was given an
opportunity to present to the group
what they learned from the day that
they can take back to the classroom,
what the implications of their experi-
ences were and the next steps for their
team. The groups discussed the impor-
tance of meeting with businesses to
see what skills their students need
when pursuing careers.

T rAt teecemd ofdhe dayi tha atténdeds

were treated to a hard-hat tour of the
brand new addition at John Muir Health
- Concord Campus.

BEST Day



